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CollegeCounts 529 Fund  ‐ Summary Page (December 17, 2014 Program Disclsoure Statement)

Account Owner Eligibility • U.S. citizens and resident aliens who are at least 19 years old
• Individual, UTMA/UGMA custodian, trust, certain entities, 501(c)(3)

Beneficiary Eligibility • U.S. citizen or resident alien with a valid Social Security number.
• May be of any age

Contributions
Minimum
Maximum

• No minimum or ongoing contribution required
• $350,000 per beneficiary

Alabama State Income Tax 
Deduction

• Contributions tax deductible up to:
• $5,000 per tax return
• $10,000 if married filing jointly

Federal Income Tax Benefits • Tax‐deferred growth
• Tax‐free withdrawals for qualified college expenses

Qualified College Expenses • Tuition, fees, books, supplies, equipment required for enrollment
• Room & board if enrolled at least 1/2 time
• 2015:  Computers, related peripheral equipment, computer software, internet access

Direct Plan Costs

Set‐up Fee
Annual Account Fee

• none
• $12  (waived for accounts with an Alabama owner or beneficiary)

State Fee • Annual account fee paid to the State

Program Management Fee • 0.25%

Underlying Fund Costs Range Average
• Age—Based Portfolios             0.07% ‐ 0.10%                  0.07%
• Target Portfolios                       0.07% ‐ 0.09%  0.07%
• Individual Fund Portfolios       0.04% ‐ 0.64%                  0.23%

Upfront Sales Charge or Trails • none

Fund Families • Vanguard, T. Rowe Price, Dodge & Cox, MainStay, PIMCO, Fidelity, and DFA

Advisor Plan Costs

Set‐up Fee
Annual Account Fee

• none
• $12  (waived for accounts with an Alabama owner or beneficiary)

State Fee • 0.10%

Program Management Fee • 0.32%

Underlying Fund Costs Range Average
• Age—Based Portfolios             0.12% ‐ 0.61%                  0.45%
• Target Portfolios                       0.27% ‐ 0.61%  0.48%
• Individual Fund Portfolios       0.10% ‐ 1.25%                  0.57%

Upfront Sales Charge or Trails A            B*            C              F   .
• Sales Charge                                          3.50%      none         none         none
• Annual Account Servicing Fee            0.25%     0.25%      0.50%     none
• Contingent Deferred Sales Charge      none 5%         none         none

* CLOSED to new investors.  5% CDSC declines over 5 years ‐ convert to A shares in year 8

Fund Families • T. Rowe Price, BlackRock, DFA, Northern Funds, MainStay, Fidelity, American
Century, William Blair, Lazard, Neuberger Berman, Templeton, Touchstone,
Voya, Credit Suisse, PIMCO, Lord Abbett, and Cohen & Steers
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Executive Summary

2

• Assets & Accounts
• Total Plan Assets $1.284 billion
• Year over year assets + 2.9%
• Total accounts 75,831
• Total Contributions 2015 $150.3 mil

• Alabama residents
• Alabama Plan Assets $574.3 mil
• Year over year assets + 12.0%
• Alabama accounts 39,456
• Alabama contributions 2015 $104.104 mil

• Rollover Contributions 2015
• Direct Plan $6.10 mil
• Advisor Plan $16.23 mil
• Rollovers Dollars (Alabama Account Owner) 82.5%

• Accounts electing Age‐Based
• Direct Plan 69.9%
• Advisor Plan 73.2%

• Plan Asset Allocation
• Direct Plan 67.6% equity
• Advisor Plan 61.3% equity

• Average Age
• Account Owner 49.02 years
• Beneficiary 12.51 years

• Account size Alabama Plan
• Average account size $14,555 $17,748 
• Median account size $6,567 $7,202
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$1,139.8

$1,247.3
$1,283.7

Total Plan Assets

Note:  Historical #’s through June 2010 are year end and quarterly #’s as reported by Van Kampen.
July 2010 value represents the $671 mil conversion total.
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Quarter                  +  4.52%
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3 year    + 38.2%

5 year  + 74.8%

Note:  Historical #’s through June 2010 are year end and quarterly #’s as reported by Van Kampen.
July 2010 value represents the $671 mil conversion total.
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8

Total Contributions by quarter (2009 ‐ 2015)

Calendar Year

2015 vs 2014 +  0.7%

2015 vs 2013 ‐ 0.3%

2015 vs 2012 + 10.7%

2015 vs 2011 + 28.0%

2015 vs 2010 + 82.0%

2015 v 2009 + 136.4%
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Alabama Contributions by quarter (2009 ‐ 2015)

Calendar Year

2015 vs 2014 +     1.4%

2015 vs 2013 + 6.3%

2015 vs 2012 + 17.0%

2015 vs 2011 + 59.3%

2015 v 2010 + 250.9%

2015 v 2009 +569.8%
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SMART 529 (WV)
$586,849

College America (VA)
$5,299,964

NextGen (ME)
$1,715,882College Bound (RI)

$1,279,994

Fidelity Advisor (NH)
$1,871,337

CollegeAdvantage (OH)
$561,643

College Savings Iowa
$478,704

Other 529s
$4,437,771

Rollover Contributions ($16.23 mil)

11

974 Incoming Rollovers
Average Rollover  =  $16,665

Executive Summary – YTD Advisor Plan “Rollovers In”

Number versus 2014 CY $ Amount versus 2014 CY

CY 2014 1,130 86.2% $18.7 mil 86.7%

Program Manager
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Vanguard 529 (NV)
$636,913

College Savings Iowa
$398,711

Utah Education Savings
$632,513

Fidelity Advisor (NH)
$1,070,010

College Advantage (OH)
$233,052

NextGen (ME)
$502,365

College America (VA)
$578,539

Other 529s
$2,046,913

Rollover Contributions ($6.099 mil)

12

488 Incoming Rollovers
Average Rollover  =  $12,498

Executive Summary – YTD Direct Plan “Rollovers In”

Number versus 2014 CY $ Amount versus 2014 CY

CY 2014 535 91.2% $10.5 mil 58.1%

Program Manager
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College America (VA)
$808,283

Fidelity Brokerage (NH)
$495,828

NextGen (ME)
$539,911

Edward Jones
$440,177

John Hancock 529 (AK)
$161,720

New York's 529 Advisor
$372,496

College Advantage (OH)
$327,179

Other 529s 
$1,957,360

529 Rollovers Out ($5.1 mil)

“Rollovers Out” Advisor Plan (new report Q 3 and Q 4 2015)

13
Program Manager
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TD Ameritrade (NE)
$44,205

UESP (UT)
$10,297

NextGen (ME)
$4,498

EdVest (WI)
$2,129

Fidelity Brokerage (NH)
$538

Future Scholar (SC)
$1,639

OTTA (OH)
$3,032

Georgia 529
$89,492

Edward Jones
$3,388

USAA (NV)
$1,062

Rollovers Out ($160,279)

“Rollovers Out” Direct Plan (new report Q 3 and Q 4 2015)

14
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15

Automatic Investment Plans (AIP)

Direct Plan   =   38.4% Advisor Plan     =     26.3%
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16

New Alabama Accounts (calendar year)
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17

New Alabama Accounts ‐ by quarter

Direct Advisor Total
2013 2,734 3,708 6,442
2014 2,847 3,820 6,667
2015 2,984 3,521 6,505

Program Manager
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Executive Summary – New Accounts

18
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Program Manager
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Account 
Owner
41.0%

Acct Owner 
(Bank Acct)

25.4%

School
23.5%

Beneficiary
10.1%

YTD Withdrawals ($92.3 mil)

University of 
Alabama
35.6%

UAB
0.5%

Alabama A&M
0.8%

Auburn 
University
42.5%

Birmingham 
Southern 
College
12.1%

Paul Mitchell 
the School

0.2%

University of 
Mobile
1.0%

University of 
South Alabama

5.2%

University of 
West Alabama

0.1%

University of 
North Alabama

2.1%

Withdrawals Paid Direct to College ($1.558 mil)

Withdrawal Activity Year‐to‐Date

19
Program Manager
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Fee Structure A
610,203,716 

48%

Fee Structure B
52,783,960 

4%

Fee Structure C
306,782,530 

24%

Fee Structure F
31,621,850 

2%
Direct

282,356,110 
22%

Market Value and Accounts – by Fee Structure

Fee Structure A
31,604 
42%

Fee Structure B
6,983 
9%

Fee Structure C
16,413 
22%

Fee Structure F
1,019 
1%

Direct
19,812 
26%

Fee Structure A 3.5% upfront load; 0.25% trail

Fee Structure B (closed to new investors) 5 year CDSC; 1.00% trail

Fee Structure C No upfront load; 0.50% trail

Fee Structure F No upfront load or trail

Direct Plan No financial advisor assistance (no loads or trails)

Market Value Accounts
This page breaks down the assets and 
accounts between the Direct and 

Advisor Plan and the Fee Structures.

21
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State Assets % of Total 
Program Assets

4th Quarter
% change

State 529 Plan 
Assets*

CollegeCounts as a 
% of  In‐State Plan 
Assets (as of Dec 31)

Population

1 Alabama $574.3 mil 44.7% 7.5% 4.8 mil (23)

2 California $159.5 mil 12.4% 1.9% $6.145 bil 2.8% 37.3 mil (1)

3 Texas $84.1 mil 6.6% 2.1% $502 mil 17.6% 25.1 mil (2)

4   New Jersey $44.7 mil 3.5% 1.4% $4.489 bil 1.1% 8.8 mil (11)

5 Florida $34.2 mil 2.7% 3.0% $397 mil 9.5% 18.8 mil (4)

6 Pennsylvania $32.5 mil 2.5% 0.5% $1.759 bil 2.0% 12.7 mil (6)

7 Massachusetts $31.3 mil 2.4% 1.1% $4.793 bil 0.7% 6.5 mil (14)

8 Illinois $21.9 mil 1.7% 0.9% $7.168 bil 0.3% 12.8 mil (5)

9   New York $20.0 mil 1.6% ‐0.1% $20.171 bil 0.1% 19.4 mil (3)

10 Minnesota $19.2 mil 1.5% 4.0% $1.168 mil 1.7% 9.9 mil (8)

Market Value and Accounts – by State
(10 largest States by assets)

22

* Source:  Strategic Insight and other industry reports as of December 31, 2014

Program Manager

Page 23 of 55



County
2015

Growth in Accts Accounts % of      
AL Accts Assets % of      

AL Assets

1) Jefferson + 1,189 9,692 24.6% $177.4 mil 30.9%

2) Madison + 726 6,420 16.3% $85.7 mil 14.9%

3) Shelby + 471 3,856 9.8% $57.9 mil 10.1%

4) Mobile + 235 1,989 5.0% $29.1 mil 5.1%

5) Baldwin + 313 1,956 5.0% $26.1 mil 4.6%

6) Tuscaloosa + 212 1,667 4.2% $24.3 mil 4.2%

7) Lee + 238 1,654 4.2% $20.9 mil 3.6%

8) Montgomery + 196 1,510 3.8% $31.4 mil 5.5%

9) Morgan + 107 1,027 2.6% $10.2 mil 1.8%

10) Limestone +  154 891 2.3% $10.3 mil 1.8%

T o t a l s + 3,841 30,662 78% $439 mil 82%

Market Value and Accounts – by County
(10 largest Alabama counties by # of accounts)

23
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County by County Map 
(10 largest counties in red)
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In‐State “Success Rate”

Alabama Population* 4,779,736

Population under age 18* 1,132,459

Accounts with an Alabama Owner 39,456

In‐State “Success Rate” 3.48%

The following metric measures the number of CollegeCounts 529 accounts with an Alabama 
account owner.  This is a key measure in regards to the effectiveness of the marketing and grass 

roots efforts in increasing the number of Alabama families who save for college. 

Source:  U.S. Census Bureau 2010 Demographic Profile

up 15% the past year

25
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Portfolio Assets by Market Value

Age‐Based
62.8%

Individual 
Funds
25.5%

Target
11.7%

The Direct Plan offers investors:

• 3 Age‐Based Tracks (Aggressive, Moderate, and Conservative)

• 6 Target Portfolios (100% equity to 100% fixed)

• 26 Individual Fund Portfolios

26

The Advisor Plan offers investors:

• 3 Age‐Based Tracks (Aggressive, Moderate, and Conservative)

• 6 Target Portfolios (100% equity to 100% fixed)

• 25 Individual Fund Portfolios

Age‐Based
68.7%

Individual 
Funds
22.3%

Target
9.0%

Program Manager
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Age‐Based Tracks

Aggressive
53.9%

Moderate
40.0%

Conservative
6.0%

69.9% of investors utilize the 3 Age‐Based Tracks

• Aggressive Track  7,163 accounts and $93.5 mil

• Moderate Track   5,319 accounts and $71.9 mil

• Conservative Track   801 accounts and $11.8 mil

27

Aggressive
50.5%

Moderate
45.2%

Conservative
4.3%

73.2% of investors utilize the 3 Age‐Based Tracks

• Aggressive Track  19,706 accounts and $356.2 mil

• Moderate Track   17,636 accounts and $299.1 mil

• Conservative Track   1,677 accounts and $32.9 mil

Direct Plan Advisor Plan

Based on number of accounts

Program Manager
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Target Portfolios

Fund 100
44.1%

Fund 80
26.4%

Fund 60
15.8%

Fund 40
6.5%

Fund 20
4.1%

Fixed Income 
Fund
3.1%

The 6 Target Portfolios are utilized by 9.1% of investors

• Fund 80 & 100  1,217 accounts and $24.0 mil

• Fund 40 & 60   385 accounts and $7.0 mil

• Fixed Income & Fund 20   124 accounts and $2.1 mil

28

Direct Plan Advisor Plan

Based on number of accounts

The 6 Target Portfolios are utilized by 7.7% of investors

• Fund 80 & 100  3,163 accounts and $67.1 mil

• Fund 40 & 60   775 accounts and $19.4 mil

• Fixed Income & Fund 20   153 accounts and $3.7 mil

Fund 100
49.5%

Fund 80
27.9%

Fund 60
14.3%

Fund 40
4.6%

Fund 20
2.5% Fixed Income 

Fund
1.3%

Program Manager
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Individual Fund Portfolios

Money 
Market
3%

Fixed Income
13%

Domestic 
Equity
72%

International 
Equity
12%

29

The 26 Individual Fund Portfolios are
utilized by 21.0% of investors 

(average # of individual fund portfolios utilized = 3.4)  

Based on number of accounts

Direct Plan Advisor Plan

The 25 Individual Fund Portfolios are
utilized by 19.2% of investors 

(average # of individual fund portfolios utilized = 4.7)  

Money 
Market
2%

Fixed 
Income
14%

Domestic 
Equity
63%

International 
Equity
21%

Program Manager
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Direct Plan  – Age‐Based Portfolios

34,176,282

24,671,399
22,749,765

10,233,621
1,676,952

 $‐

 $10,000,000

 $20,000,000

 $30,000,000

newborn to 8  9 ‐ 12  13 ‐ 16  17 ‐ 20 21 and over

Age‐Based Aggressive Option  =  $93.5 mil

21,855,068
15,756,628 18,357,292

13,262,941
2,685,400

 $‐

 $10,000,000

 $20,000,000

newborn to 8  9 ‐ 12  13 ‐ 16  17 ‐ 20 21 and over

Age‐Based Moderate Option  =  $71.9 mil

2,351,012
1,767,215

2,847,663 3,689,122
1,185,627

 $‐

 $2,500,000

 $5,000,000

newborn to 8  9 ‐ 12  13 ‐ 16  17 ‐ 20 21 and over

Age‐Based Conservative Option  =  $11.8 mil

The Direct Plan offers 3 Age‐Based 
Options.  The charts reflect the 
dollars invested in each age‐band 
within the 3 Age‐Based options.

30
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Advisor Plan  – Age‐Based Portfolios

61,194,314

106,416,193
117,356,559

61,846,792

9,411,326
 $‐

 $25,000,000

 $50,000,000

 $75,000,000

 $100,000,000

 $125,000,000

newborn to 8  9 ‐ 12  13 ‐ 16  17 ‐ 20 21 and over

Age‐Based Aggressive Option  =  $356.2 mil

49,959,312

71,321,188

93,329,180

66,514,646
18,024,389

 $‐

 $25,000,000

 $50,000,000

 $75,000,000

 $100,000,000

newborn to 8  9 ‐ 12  13 ‐ 16  17 ‐ 20 21 and over

Age‐Based Moderate Option  =  $299.1 mil

3,054,896 4,876,641

7,980,006
10,436,634

6,598,820

 $‐

 $5,000,000

 $10,000,000

 $15,000,000

newborn to 8  9 ‐ 12  13 ‐ 16  17 ‐ 20 21 and over

Age‐Based Conservative Option  =  $32.9 mil

The Advisor Plan offers 3 Age‐
Based Options.  The charts reflect 
the dollars invested in each age‐
band within the 3 Age‐Based 

options.
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0

500

1,000

1,500

2,000

2,500

3,000

3,500

Q 1 Q 2 Q 3 Q 4 Full Year

646 
505 

1,151 

623 
431  432 

582 

2,068 

505 
364 

503 
670 

2,042 

588  613  653 
954 

2,808 

716 
431 

419 

844 

2,410 

683  731  788  814 

3,016 
2010

2011

2012

2013

2014

2015

0.93%

0.98% 1.05%
1.07%

0.00%

0.25%

0.50%

0.75%

1.00%

1.25%

1.50%

Q 1 Q 2 Q 3 Q 4

2010

2011

2012

2013

2014

2015

Investment Changes

Investment Changes as a % of Accounts

% of accts with a change
2015    3.98%
2014    3.33%
2013    4.16%
2012    3.22% 
2011    3.52%

32

Investment Change Activity
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Equity
44.9%

Int'l Equity
18.9%

Fixed 
Income
28.0%

Real Estate
3.8%

Cash
4.5%

Direct Plan

Overall Plan Asset Allocation

Equity
41.0%

Int'l Equity
17.4%

Fixed 
Income
34.3%

Real Estate
2.9%

Cash
4.5%

Advisor Plan

The following is a look through of all Age‐Based, 
Target and Individual Fund Portfolios to the 

underlying stock/bond allocations.
The Plans are well diversified.

33

Equity                 67.6%
Fixed Income    32.4%

Equity                 61.3%
Fixed Income    38.7%

Program Manager
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Direct Plan 9‐30‐10 12‐31‐10 12‐31‐11 12‐31‐12 12‐31‐13 12‐31‐14 12‐31‐15

Cash 9.6% 9.1% 5.7% 4.5% 4.1% 4.4% 4.5%

Fixed Income 28.3% 27.1% 29.9% 30.3% 28.0% 28.3% 28.0%

Real Estate 1.5% 1.6% 1.9% 3.6% 3.6% 3.9% 3.8%

Domestic Equity 45.8% 47.0% 47.6% 42.3% 44.9% 44.5% 44.9%

International 14.9% 15.2% 15.0% 19.3% 19.4% 18.9% 18.9%

34

Advisor Plan 9‐30‐10 12‐31‐10 12‐31‐11 12‐31‐12 12‐31‐13 12‐31‐14 12‐31‐15

Cash 4.6% 4.2% 4.8% 4.7% 4.2% 4.0% 4.5%

Fixed Income 27.0% 26.5% 28.1% 33.9% 32.7% 33.4% 34.3%

Real Estate 1.5% 1.4% 1.5% 2.9% 2.9% 2.9% 2.9%

Domestic Equity 45.7% 46.3% 43.9% 40.2% 41.8% 41.8% 41.0%

International 21.3% 21.5% 21.7% 18.2% 18.4% 17.9% 17.4%

Historical Asset Allocation
(Age‐Based, Target & Individual Fund Portfolios Combined)

Program Manager
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Account Owner Age # of Accounts % Market Value %
Average 

Account Size

Under age 20 2,240 3.1% $54.8 mil 4.3% $24,480

20 – 34 5,952 8.2% $45.7 mil 3.6% $7,675

35 – 49 35,119 48.6% $597.6 mil 46.6% $17,016

50 – 64 18,585 25.7% $384.4 mil 29.9% $20,683

65 plus 10,434 14.4% $201.3 mil 15.7% $19,289

T o t a l s 72,331 $1.284 bil $17,748

under age 20
3%

Parents
57%

Grandparents
40%

Account Breakdown

Average Age of Account Owner  =  49.02
Direct     =     46.2 years Advisor     =     49.8 years

under age 20
4%

Parents
50%

Grandparents
46%

Asset Breakdown

P
ar
en

ts
G
ra
n
d
p
ar
en

ts
Account Owner Statistics

Average Account Size

Direct Plan $14,862
Advisor Plan $18,777

35
Program Manager
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Age of Beneficiary # of Accounts % Market Value %
Average 

Account Size

Pre‐K (< 5) 10,584 14.6% $78.8 mil 6.1% $7,445

Grade School (5 – 10) 19,611 27.1% $284.7 mil 22.2% $14,515

Middle School (11‐13) 13,737 19.0% $284.0 mil 22.1% $20,671

High School (14‐17) 15,299 21.2% $366.0 mil 28.5% $23,921

College (18‐22) 9,279 12.8% $201.2 mil 15.7% $21,687

Over age 22 3,820 5.3% $69.1 mil 5.4% $18,100

T o t a l s 72,331 $1.284 bil $17,748

Pre‐K
15%

Grade 
School
27%

Middle 
School
19%

High School
21%

College
13%

Over age 22
5%

Account Breakdown

Pre‐K
6% Grade 

School
22%

Middle 
School
22%

High School
29%

College
16%

Over age 22
5%

Asset Breakdown

Beneficiary Statistics

36

Average Age of Beneficiary  =  12.51
Direct     =     10.19 years Advisor     =     13.15 years

Median Account Size

CollegeCounts    $7,202
Direct Plan $6,228
Advisor Plan $7,554

Program Manager
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Dec 2010
13,625

Jun 2011
14,502

Dec 2011
13,611

Mar 2012
14,905

Jun 2012
14,645

Dec 2012
15,435

Mar 2013
16,292

Jun 2013
16,294

Sept 2013
16,994

Dec 2013
17,791

Mar 2014
18,093

Jun 2014
18,685 Sept 2014

18,150

Dec 2014
18,389

Mar 2015
18,796 Jun 2015

18,309

Sep 2015
17,133

Dec 2015
17,748

$10,000

$12,500

$15,000

$17,500

$20,000

Dec 2010 Jun 2011 Dec 2011 Mar 2012 Jun 2012 Dec 2012 Mar 2013 Jun 2013  Sept 2013  Dec 2013  Mar 2014 Jun 2014  Sept 2014 Dec 2014 Mar 2015 Jun 2015 Sep 2015 Dec 2015

Average Account Size  =  $17,748

37

Average Account Size

Program Manager
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Important Legal Information

38

The CollegeCounts 529 Fund is a qualified tuition program under Section 529 of the Internal Revenue Code that is offered by
the State of Alabama, administered by the Board of Trustees of the ACES Trust Fund (the “Trust” and plan issuer), marketed as
the CollegeCounts 529 Fund, and Union Bank & Trust Company serves as Program Manager. Accounts and investments under
the CollegeCounts 529 Fund are not insured or guaranteed by the FDIC, the State of Alabama, the State of Alabama Treasurer,
the Board, the Trust, the Program, Union Bank & Trust Company, or any other entity. Investment returns are not guaranteed,
and you could lose money by investing in the Plan.

An investor should consider the investment objectives, risks, and charges and expenses associated with municipal fund securities
before investing. This and other important information is contained in the fund prospectuses and the CollegeCounts 529 Fund
Program Disclosure Statement (issuer’s official statement). Please read it carefully before investing. For a copy call
866.529.2228, visit CollegeCounts529.com or CollegeCounts529advisor.com, or contact your investment professional. You can
lose money by investing in a portfolio. Each of the portfolios involves investment risks, which are described in the Program
Disclosure Statement.

An investor should consider, before investing, whether the investor’s or designated beneficiary’s home state offers any state tax
or other benefits that are only available for investments in such state’s 529 plan. Investors should consult a tax advisor.

Offered by the
State of AlabamaProgram Manager
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2015 Call Center and Web
February 10, 2016

Period ended
December 31, 2015

Program Manager
Offered by the 

State of Alabama
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2010 2011 2012 2013 2014 2015

# of calls 23,589 38,835 39,010 40,977 43,095 43,900

Answer Rate with a live voice 97.25% 98.8% 98.43% 98.09% 98.08% 97.44%

Average Speed of Answer 19 seconds 7 seconds 10 seconds 12 seconds 10 seconds 14 seconds

Customer Care Standards

Program Manager

4,788

3,299 3,305
3,495

2,938 3,027

4,716 4,809

3,172
3,048

2,590

4,713

0

1,000

2,000

3,000

4,000

5,000

6,000

Jan '15 Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Call Volume
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CollegeCounts529.com Web Traffic  ‐ Number of Sessions
(CY 2015  =  132,584    CY 2014  =  109,079)

Program Manager

2014 2015 # of Sessions
% Change

New Users
% Change

Birmingham 8,977 13,299 + 48.2% + 55.9%

Huntsville 8,700 11,415 + 31.2% + 43.0%

Hoover 7,906 7,860 - 0.6% - 6.1%

Montgomery 5,366 6,187 + 15.3% + 24.9%

Madison 4,217 3,941 - 6.5% + 5.7%

Mobile 3,334 4,017 + 20.5% + 32.9%

Tuscaloosa 2,745 3,428 + 24.9% + 25.3%

Auburn 2,871 2,976 + 3.7% + 5.8%

Homewood 2,688 2,497 - 7.1% + 1.9%

Alabaster 1,856 1,926 + 3.8% + 4.0%

Top 10 Alabama Cities

3
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CollegeCounts529.com

Program Manager

Organic 
Search
38.4%

Direct             
(typed url)
29.1%

Referral
8.8%

Social
0.3%

Paid Search
5.4%

Other
18.0%

Acquisition

• Organic Search (used a search engine – most used terms)
– college counts

– collegecounts 529

– alabama 529

– www.collegecounts529.com

– college counts 529

• Referrals (a link from a different site)
– savingforcollege.com (2,593 sessions)
– treasury.state.al.us (1,804 sessions)
– collegecounts529advisor.com (980 sessions)
– treasury.alabama.gov (632 sessions)
– csp.ubtrust.com (543 sessions)
– collegesavings.org (528 sessions)
– clarkhoward.com (468 sessions)

• Top Page Views
– Home 145,704

– Performance 20,135

– 529 Overview 17,889

– Investment Options 15,076

– Plan Benefits 11,659

– Online Enrollment 9,788

– FAQs 9,099

– Contact Us 8,572

4
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CollegeCounts529advisor.com Web Traffic  ‐ Number of Sessions
(CY 2015  =  63,119    CY 2014  =  62,804)

Program Manager

2015 New Users Avg Session 
Duration

Birmingham 4,472 1,826 2:13

Huntsville 3,809 1,159 2:07

Hoover 1,754 762 1:39

Homewood 1,163 393 2:31

Montgomery 1,209 516 2:07

Madison 817 310 1:28

Tuscaloosa 723 338 1:51

Mobile 700 349 1:32

Auburn 570 183 1:42

Vestavia Hills 541 228 1:47

Top 10 Alabama Cities

5

Page 44 of 55



CollegeCounts529advisor.com

Program Manager

Organic 
Search
30.7%

Direct             
(typed url)
57.7%

Referral
11.7%

Acquisition

• Organic Search (used a search engine – most used terms)
– collegecounts529advisor.com

– collegecounts advisor

– www.collegecounts529advisor.com

– college counts

• Referrals (a link from a different site)

– collegecounts529.com

– joneslink.edwardjones.com

– isnet.edwardjones.com

– savingforcollege.com

– success‐seo.com

• Top Page Views
– Home 67,016

– Forms 12,170

– Investment Options 7,082

– 529 Overview 6,325

– Contact Us 6,135

– Plan Benefits 3,621

– Resources 3,547

– Age‐Based 2,806

– Individual Funds 2,631
6
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CollegeCounts Community Calendar 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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CollegeCounts Community Calendar (continued) 
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